
Repair Job Sheet

DEVICE MODEL PROBLEMS PRICE

Customer: _______________________________________________________________

Phone: _______________________________________________________________

Delivery Address: _______________________________________________________________

Please send repair(s) to: 

Hoco Group

17 Kurrara Street

Lansvale, NSW 2166

Tel: 1300 780 616

Date: 20/01/2026

Total $ 0.00

Hoco Repair Terms & Conditions 

1. Devices submitted to us for repair will be provided with a 6-month warranty from the date of service completion.

2. The warranty does not cover and is voided if evidence of the following is visible: * Physical or water damage whether it

is accidental, intentional * Servicing of the device by a third party not associated with our company

3. Any loss of data occurring because of the repair. Customers are responsible to backup all data prior to repair.

4. Please note in the process of opening a device, the original waterproofing feature may no longer function, and We are

not warrant for waterproofing and cannot be held responsible for any liquid damage due to broken seal.

5. If the device is not collected within 90 days of completion, the device will be disposed of or recycled in accordance with

the uncollected goods legislation.

Hoco Group

ABN: 49 169 041 758

Tel: 1300 780 616

sales@hoco.com.au

https://www.hoco.com.au
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